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CARRVE.CO CARRVE EQUIPMENT CARRVE.CO@GMAIL.COM

GETTING STARTED

TOOLS REQUIRED:

TIME TO INSTALL:   20-30 MINUTES

15MM, 18MM, 19MM SOCKET OR
WRENCH
RATCHET
BREAKER BAR OR IMPACT
TORQUE WRENCH
IF NO FACTORY HITCH, PURCHASE
QTY. 6 M12-1.25x110MM BOLTS
AND COMPATIBLE NUTS

 COMPATIBILITY:    2019+
MERCEDES BENZ SPRINTER

(NOT INCLUDED)

1



WARNING

CARRVE.CO CARRVE EQUIPMENT CARRVE.CO@GMAIL.COM

GETTING STARTED

READ ALL SAFETY WARNINGS AND INSTRUCTIONS

Improper installation or operation of CARRVE products
may result in a vehicle accident, causing property damage,
serious injury, or death.

Ensure all products are properly assembled and
securely mounted before driving
Inspect mounting points and attachments regularly for
wear or damage.
If you lack mechanical experience, installation must be
performed by a qualified professional.
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TOOLS REQUIRED:
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STEP 01

STEP 01:

18MM, 19MM SOCKET OR WRENCH
RATCHET
BREAKER BAR OR IMPACT

                     REMOVE QTY. 3 TOW HITCH
BOLTS FROM EACH SIDE AS SHOWN

FACTORY HITCH ONLY

IMPORTANT! DO NOT REMOVE THE
LOWER FRONT BOLTS - THESE
BOLTS SECURE THE HITCH IN
PLACE DURING INSTALLATION.

NOTE: IF YOUR SPRINTER IS NOT EQUIPPED
WITH A FACTORY HITCH, SKIP THIS STEP.
YOU WILL NEED TO PURCHASE QTY. 6 M12-
1.25x110MM BOLTS AND COMPATIBLE NUTS
TO COMPLETE THE INSTALLATION.
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TOOLS REQUIRED:
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STEP 02

                     INSTALL LEFT AND RIGHT
VERTICAL BRACES USING QTY. 6
FACTORY TOW HITCH BOLTS

STEP 02:

18MM, 19MM SOCKET OR WRENCH
RATCHET
BREAKER BAR OR IMPACT

IMPORTANT! TIGHTEN BOLTS TO
79 FT/LBS (107.1NM)

NOTE: IF YOUR SPRINTER IS NOT
EQUIPPED WITH A FACTORY HITCH,
START ON THIS STEP.
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TOOLS REQUIRED:
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STEP 03

                     INSTALL THE STEP BASE
USING SUPPLIED 3/8-16 BOLT,
WASHER AND NUT (x4)

STEP 03:

15MM SOCKET OR WRENCH
RATCHET
TORQUE WRENCH

IMPORTANT! TIGHTEN BOLTS TO
23 FT/LBS (31.2NM)

NOTE: BASE IS ASYMMETRIC.
ASSEMBLE BASE AS SHOWN IN
DRAWING.

NOTE: ASYMMETRIC SHAPE
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USING THE MOTOSTEP

RAMP STORAGE

1.PLACE RAMP ON BASE
2.TURN EACH LATCH 90DEG

TO LOCK

OPEN LOCKED
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USING THE MOTOSTEP

WARNING

Improper storage of ramp may
result in a vehicle accident,
causing serious injury or death.

NEVER OPERATE VEHICLE
WITH LATCH IN OPEN
POSITION. OPEN LOCKED
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USING THE MOTOSTEP

RAMP - HOW TO USE

1.TURN EACH LATCH 90DEG TO
UNLOCK

2.REMOVE RAMP FROM BASE
3.KEEPING LEVEL, LOWER RAMP

INTO MOUNTING SLOT
4.ROTATE DOWNWARD UNTIL

END RESTS ON THE GROUND

NOTE: RAMP CAN BE INSTALLED IN
3 DIFFERENT MOUNTING SLOTS
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CONTACT US:

CARRVE.CO@GMAIL.COM

TAG US IN YOUR PHOTOS:

INSTAGRAM
@CARRVECUSTOMVANS


